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Abstract 

Mutual cooperation is one of Indonesian cultures that is known to show togetherness and solidarity 

among individuals. Aside from being known to preserve cultural values, mutual cooperation is also one 

of the dimensions in the Pancasila Student Profile, a character education that is included in the 

Merdeka Curriculum. Along with the practice of mutual cooperation, politeness also becomes a 

significant part of it. This study focuses on analyzing the mutual cooperation through the use of 

politeness strategies that stem from politeness theory by Brown & Levinson (1987) in the dialogue texts 

of the junior high school English textbook “Buku PR Interaktif Bahasa Inggris." This study applies 

qualitative descriptive in analyzing the data. For the results, this study found various numbers of applied 

politeness strategies that represent mutual cooperation in the textbook dialogues. This study is expected 

to help teachers and students in realizing the importance of mutual cooperation representation in 

textbooks since it does not only display teamwork but also other elements included in the dimension of 

mutual cooperation as a part of the Pancasila Student Profile.  
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Introduction  
Mutual cooperation can be described as a culture that is generally conserved due to its richness in 

moral values, specifically volunteering in social activities and building a sense of belonging in the 

community (Kurniawan & Tinus, 2019). This practice is usually more often done in villages rather than 

modern cities, as the rural communities are more likely to hold this tradition compared to people from 

urban communities, who have a tendency to be more on the individualistic side (Subagyo, 2012). In 

terms of social and political context in Indonesia, mutual cooperation is seen as something ethical that 

is practiced in certain communities and cultures and is rooted in humanity and the desire to unite despite 

the nature of a diverse nation (Suryadinata, Arifin & Ananta, 2003; and Farisi, 2014 in Iskandar & 

Hamdani, 2017). Cited from the official website of the Indonesian Ministry of Culture and Education 

(2020), there are several examples of mutual cooperation practices that are still preserved by the society, 

such as Rambu Solo’ in Toraja, Morakka’bola in South Sulawesi, MarsIalapari in Mandailing, and 

Sinoman in Java. All these traditions share similar values in unity, volunteering, and togetherness. 

Therefore, they are in the same category: mutual cooperation. 

As mutual cooperation is a form of human interaction, it is undeniable that the concept of politeness 

also contributes to its practice. Politeness itself can be described as an attempt to show mindfulness 

towards others’ “faces” in a communication (Yule, 1996). “Faces” can include a person’s reputation, 

prestige, and self-esteem (Culpeper, 2011). In the context of politeness, face is divided into positive and 

negative faces. Positive faces are a good image of someone and also their wish of approval. Meanwhile, 
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negative faces are related to someone’s boundaries, personal defense, and the entitlement to be free of 

disturbance (Brown & Levinson, 1987). Brown & Levinson (1987) also proposed four politeness 

strategies namely: positive politeness, negative politeness, bald-on-record, and off-record. Briefly, 

positive politeness has the purpose of saving someone’s positive face; negative politeness focuses on 

avoiding imposition on the hearer and pays more attention to the hearer's negative face; the bald-on-

record strategy is usually done without minimizing the threat to the hearer’s face; and the off-record 

strategy is used by applying indirect language to reduce the impose on the hearer and give less 

responsibility to the speaker (Brown & Levinson, 1987). 

The Ministry of Education and Culture, Nadiem Makarim (2022), defines the "Pancasila Student 

Profile" as a set of ideal personal traits and skills based on the ideology of Indonesia, Pancasila. Pancasila 

Student Profile itself contains six dimensions, namely: 1) faith, devotion towards God, and noble 

character; 2) independence; 3) mutual cooperation; 4) global diversity; 5) critical reasoning; and 6) 

creativity. In the dimension of mutual cooperation, there are several elements, such as collaboration, 

concern, and sharing.  

English textbooks as media for teaching English language in the classroom can also be media to 

deliver the value of character education to students (Hapsari, 2013). Specifically, in this case, mutual 

cooperation and its elements. There are several ways that textbooks can incorporate mutual cooperation 

into their content. From pictures, story texts, and dialogue texts all the way to special rubrics that 

specifically give instructions related to the value of mutual cooperation. 

There have been several studies that analyzed the content of character education and Pancasila 

Student Profile in English textbooks; the one study that focuses on the representation of mutual 

cooperation in English textbooks is by Mandala & Pujiati (2020). They investigated the values of mutual 

cooperation in the textbook “English in Mind Second Edition (Student’s Book Starter) Special Edition” 

and found 172 expressions that represent the values of mutual cooperation from six values of mutual 

cooperation, with “tolerance” becoming the most often shown value in the textbook with 25% of the 

overall expressions. 

Other previous studies also included mutual cooperation in their studies. Azizah (2024) found 29 

data points representing mutual cooperation in the textbook “Pathway to English." Moreover, Suryantari 

(2022) analyzed the Pancasila Student Profile content in the textbook “Bahasa Inggris Work in Progress 

for SMA/SMK/MA Class X” and found the value of mutual cooperation represented 9 times in the 

textbook. Furthermore, Haznah (2024) found 39 data points that represent mutual cooperation in the 

textbook “Work in Progress” for senior high school grade 10. 

These previous studies have analyzed several English textbooks and have shown various results of 

mutual cooperation content in those textbooks. However, because mutual cooperation is a form of 

interaction, this current study would like to focus on the dialogue texts of the textbook series entitled 

“Buku PR Interaktif Bahasa Inggris” for junior high school students in grades 7 and 8. More precisely, 

the parts of the dialogue texts that implement politeness strategies in delivering the values of mutual 

cooperation. Specifically, this study would like to find out the types of politeness strategies that are 

applied in the textbook dialogue texts that deliver the values of mutual cooperation. Furthermore, this 

study also aims to find out the elements of mutual cooperation that are represented in the textbook 

dialogue texts. 

 

Methods  
This study implements the qualitative descriptive method as the technique of analyzing and 

delivering the results of the study. Descriptive qualitative can be described as a study that aims to 

comprehend the phenomenon of the research subject, their behavior, perception, motivation, action, etc. 

(Moleong, 2010). and the way of describing the result in the form of words and sentences. Creswell 

(2012, p. 274) described the intention of the descriptive method as to systematically discover a 

comprehensive explanation and description of a research object.  

The approach this study applies for the data collection is documentation. Document research can 

be defined as records of past events (Gay et al., 2012). Document itself can manifest in writings, 

artworks, and monumental works. For the documentation, the data of this study particularly uses the 

dialogue texts from the English textbooks “Buku PR Interaktif Bahasa Inggris” for junior high school 

grades 7 and 8 that contain politeness strategies that also represent the Pancasila Student Profile. The 

theory used to analyze the data of this study is Politeness Strategy by Brown & Levinson (1987). The 
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validity of the data is determined by data observation, conducting triangulation with peers, and a 

consultation with the relevant professional to determine the validity of the data. The technique of data 

analysis applied in this study follows the technique of Miles & Huberman (1994), which consists of 

three main steps, namely: data reduction, data display, conclusion drawing, or verification. 

 

Result and Discussion  
Through the analysis of the data from the dialogue texts of the textbook “Buku PR Interaktif Bahasa 

Inggris” for junior high school grades 7 and 8, this study has found several representations of the mutual 

cooperation and the politeness strategies used in the dialogue texts as well. There are four textbooks that 

are examined in this study since there are two books available for each grade. Therefore, combining the 

grades 7 and 8, the total textbooks that are analyzed in this study are four. Each textbook is analyzed 

separately; the results of the analysis are presented in the tables below.  

 

Table 1. Politeness Strategies and Mutual Cooperation in “Buku PR Interaktif Bahasa Inggris 

7A” 

No. Types of Politeness 

Strategy 

Elements of Mutual 

Cooperation 

Number Percentage 

(%) 

1. Positive Politeness Collaboration 2 4.9 

 Caring 39 95.1 

 Sharing 0 0 

Total 41 100 

2.     Negative Politeness Collaboration 0 0 

 Caring 1 100 

 Sharing 0 0 

Total 1 100 

3. Bald on Record Collaboration 0 0 

 Caring 1 100 

 Sharing 0 0 

Total 1 100 

4. Off-Record Collaboration 0 0 

 Caring 0 0 

 Sharing 0 0 

Total 0 0 

 

Based on the data presented above, the representation of the mutual cooperation elements is divided 

into the types of politeness strategies that are included in the utterances. In the first section, the positive 

politeness in the dialogue texts that represents mutual cooperation is found 39 times, with the element 

caring appearing 37 times (95.1%) and the element collaboration appearing 2 times (4.9%). In the second 

section, the negative politeness in the dialogue texts is found 1 time and only represents the element 

caring (100%); no other elements are found in this section. In the third section, the bald on record 

strategy applied in the dialogue texts was found only 1 time and only represents the element caring 

(100%). In the fourth section, off-record strategy was not found to be representing any element of mutual 

cooperation. 

    

Table 2. Politeness Strategies and Mutual Cooperation in “Buku PR Interaktif Bahasa Inggris 

7B”  

No. Types of Politeness 

Strategy 

Elements of Mutual 

Cooperation 

Number Percentage 

(%) 

1. Positive Politeness Collaboration 0 0 

 Caring 6 100 

 Sharing 0 0 

Total 6 100 

2. Negative 

Politeness 

Collaboration 0 0 

 Caring 0 0 
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 Sharing 0  0 

Total 0 0 

3. Bald on Record Collaboration 0 0 

 Caring 0 0 

 Sharing 0 0 

Total 0 0 

4. Off-Record Collaboration 0 0 

 Caring 0 0 

 Sharing 0 0 

Total 0 0 

   

Based on the presented data above, in the first section, positive politeness applied in the textbook 

dialogues that represent mutual cooperation was found 6 times and only represents the element of caring 

(100%). Meanwhile, the second section (negative politeness), the third section (bald on record), and the 

fourth section (off-record) were not found to represent any element of the mutual cooperation. 

 

Table 1. Politeness Strategies and Mutual Cooperation in “Buku PR Interaktif Bahasa Inggris 

8A”  

No. Types of Politeness 

Strategy 

Elements of Mutual 

Cooperation 

Number Percentage 

(%) 

1. Positive Politeness Collaboration 2 4.4 

 Caring 43 95.6 

 Sharing 0 0 

Total 45 100 

2. Negative 

Politeness 

Collaboration 0 0 

 Caring 0 0 

 Sharing 0 0 

Total 0 0 

3. Bald on Record Collaboration 0 0 

 Caring 0 0 

 Sharing 0 0 

Total 0 0 

4. Off-Record Collaboration 0 0 

 Caring 0 0 

 Sharing 0 0 

Total 0 0 

 

Based on the presented data above, the first section shows that the positive politeness implemented 

in the textbook dialogues was found 43 times in representing the element of caring (95.6%) and 2 times 

in representing the element of collaboration. In the meantime, the second section (negative politeness), 

the third section (bald on record), and the fourth section (off-record) were not found to portray any 

element of mutual cooperation. 

 

Table 1. Politeness Strategies and Mutual Cooperation in “Buku PR Interaktif Bahasa Inggris 

8B”  

No. Types of Politeness 

Strategy 

Elements of Mutual 

Cooperation 

Number Percentage 

(%) 

1. Positive Politeness Collaboration 0 0 

 Caring 22 100 

 Sharing 0 0 

Total 22 100 

2. Negative 

Politeness 

Collaboration 0 0 

 Caring 0 0 
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 Sharing 0 0 

Total 0 0 

3. Bald on Record Collaboration 0 0 

 Caring 0 0 

 Sharing 0 0 

Total 0 0 

4. Off-Record Collaboration 0 0 

 Caring 0 0 

 Sharing 0 0 

Total 0 0 

 

Based on the table above, the first section presents that the positive politeness that is put into 

practice in the textbook dialogues was found 22 times and simultaneously portrays only one element of 

mutual cooperation, which is the element of caring (100%). Meanwhile, the second section (negative 

politeness), the third section (bald-on-record), and the fourth section (off-record) were not found to 

represent any element of mutual cooperation. 

Stemming from the findings above, all of the textbooks in this series show some representations of 

mutual cooperation, although with various frequencies. This is in line with the previous studies, which 

also show a variety of similar results (Mandala & Pujianti, 2020; Suryantari, 2022; Azizah, 2024; 

Haznah, 2024). However, there is a lack of variation when it comes to the types of politeness strategies 

used in the dialogue texts that portray the elements of mutual cooperation. Regarding the politeness 

theory by Brown & Levinson (1987), four strategies can be applied in conversation, which are positive 

politeness, negative politeness, bald on record, and off-record. However, the results from the textbook 

“Buku PR Interaktif Bahasa inggris 7A” show that the expressions of mutual cooperation only come in 

positive, negative politeness, and bald-on-record strategy. Moreover, the results from the textbooks 

“Buku PR Interaktif Bahasa inggris 7B, 8A, and 8B” present that the expressions of mutual cooperation 

only come in the form of positive politeness. 

There is also a lack of variations in terms of elements of mutual cooperation that are presented in 

the data. Regarding the official website of the Indonesian Ministry of Culture and Education, there are 

three elements of mutual cooperation in the Pancasila Student Profile, which are collaboration, caring, 

and sharing. Nonetheless, the results from the textbook “Buku PR Interaktif Bahasa inggris 7A and 8A” 

only show the elements of caring and collaboration. Meanwhile, the results from the textbooks “Buku 

PR Interaktif Bahasa inggris 7B and 8B” only show the element of caring. The results of this study 

imply that the politeness strategies implemented in the series of textbooks “Buku PR Interaktif Bahasa 

Inggris” for junior high school grades 7 and 8 have not been able to portray all elements from the 

dimension of mutual cooperation. 

The findings of these results may provide references and encourage other researchers in the future 

to conduct similar research with different approaches or different textbooks. This is regarding the 

necessity of analyzing the values of mutual cooperation and/or other Pancasila Student Profile values in 

Indonesian English textbooks as a form of attempt in helping teachers to select appropriate textbooks as 

their teaching materials, especially in the era of Merdeka Curriculum where the learning and practice of 

the Pancasila Student Profile is encouraged. This study may also help both teachers and students to 

understand more about the significance of mutual cooperation in textbook contents and how these 

representative contents exceed beyond teamwork and touch more aspects in daily human interaction.  

 

Conclusion  
In summary, all four of the textbooks in the series “Buku PR Interaktif Bahasa Inggris” for 

junior high school grades 7 and 8 have been able to show representations of mutual cooperation through 

the application of politeness strategies. However, the types of politeness strategies are lacking in 

variation. Overall, only positive politeness, negative politeness, and bald-on-record strategy are shown 

in the data results. Moreover, the categories of mutual cooperation elements that are presented in the 

results are not complete. From all four textbooks, only caring and collaboration are portrayed. 

Meanwhile, the element of sharing has not yet been represented through any politeness strategy in the 

textbook dialogues. 
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